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ARIZONA CORPORATION COMMlSSl 0 0 0 0 1  3 9 9 0 4  
ORiGlRIA, UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

NO. 2012 - 106304 Date: 10/10/2012 Opinion - 
Complaint Description: 

Complaint By: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Barbara Boyka 
Barbara Boyka Home: 

Work: (000) 000-0000 

Tucson CBR: 

Az Zip: 85748 - is: 

Utility Company. 
Division: Electric 

Contact Name: 

Nature of Complaint: 
Oct. 1,2012 

Tucson Electric Power Company 

Barbara Boyka 

Tucson, AZ 85748 

Phone (Home): 
Email: 

Docket you wish to comment on: e-01933a-12-0291 
Case or Utility Name: Tucson Electric Power 
Docket Number: e-01933a-12-0291 
Position on Docket: Con 

Contact Phone: 
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A 12.5% increase in these hard economic times is asking too much. This would place a burden on low income 
and middle income families. We can't do without our electricity, se we are forced to pay what you ask us to, but 
this amount at this time in our tough economy is just too much. My two kids are both public workers who have 
not had a raise in five years. Others are far more worse off, and coming up with another 12% is something many 
will struggle to do. I request you decrease the amount being requested. All of us have learned to live within our 
means in this economy and that should include public utilities. Thank you. 
*End of Complaint* 

Utilities' Response: 

1- . Investigator's Comments and Disposition: 
10/10/12 Opinion noted and filed in Docket No. E-01993A-12-0291. closed 
*End of Comments* 
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